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PRESIDENT'S MESSAGE

Xi’an Jiaotong-Liverpool University has been committed
to becoming a leading international research-led
university in China, and a Chinese university recognized
internationally for its unique features in learning and
teaching, research, service to society and education
management. The University insists on being student
oriented and treating students’ healthy growth as
the foundation of education. In more than ten years
of development, we have established a distinctive
educational concept. This concept emphasizes the
transformation of children, to young adults, to then
becoming citizens of the world. This is the key of student
growth, which is a process from learning passively, to
learning actively and then to learning which is research-
led. As well as a process from blind development, to
interest-oriented development and then to life planning
under the guidance of the development process. We
expect every student to assume their responsibilities to
learn independent thinking and selection, as well as
self-management. Our students will gain the wisdom to
deal with complicated problems, and acquire abilities for
lifelong learning.

It must be noted that the traditional educational systems
pay too much attention to examination results and
students’ external performance, so most students are
excessively anxious about examination results and
overly concerned about others’ evaluations. This results
in those students having got used to concealing their
real thoughts, and escaping problems, thus hiding in
their own comfort zone that has been established by
themselves.

In this situation, how can we encourage and support
students to make a change? This is a question worth
pondering by our student development advice team.

In my opinion, to guide and support the healthy
development of students, firstly, we should make sure
students open their minds and are willing to accept our
support and guidance. So every student development
advisor must sincerely communicate with them and
genuinely care about our students. This will lead to
sufficiently earning their trust. When students trust us,
they will disarm their defenses, take off their disguises,
and bravely walk out of their comfort zone, so that we
can have the opportunity to show solicitude and provide
guidance. Please note that guidance is not to give a
standard answer. Life is full of all kinds of risks and
uncertainties, and with scientific and technological
progress, and the explosion of information becoming
available, the risks and uncertainties of the future
become more obvious. While faced with such risks and




uncertainties, young adults can often feel terrified, lose
their mind and cannot have a clear understanding of the
present self, let alone think about the future. Therefore,
the student development advisors can help and support
them so that they can have a clear understanding of their
responsibilities and catch up with their future steps. Any
little piece of advice or any casual concern, may become
the opportunity for them to change their life.

The Student Development Advisors’ Handbook is based
on the theory of XJTLU’s Five-star Education Model,
which is a crystallization of wisdom after continuous
practices. It elaborately describes the working mechanism
and working key points of the student development
advice system. We expect all student development
advisors to carefully read and study it and make efforts to
improve their own attainments, enrich their theoretical
knowledge and learn from practical experience. While
dealing with students they should treat them sincerely,
respect each other, encourage and enlighten them to
think independently with their own words and deeds, and
support their continuous healthy development. I believe
that with their guidance and support, every student at
XJTLU shall be able to gain wisdom, seek dreams and
acquire methods to realize their dreams so that they can
fight for a bright future on the freely-growing stage of
XJTLU. I believe that the increasingly professional student
development advice team shall become indispensable at
Xi’an Jiaotong-Liverpool University!

Professor Yang Minzhu,
Vice President of Xi’an Jiaotong-Liverpool University
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INTRODUCTION

ABOUT XI'AN JIAOTONG LIVERPOOL
UNIVERSITY

Xi’an Jiaotong-Liverpool University (hereinafter referred
to as “XJTLU”), is located in Suzhou, a famous historic and
cultural city, and is a new-type of international university
approved by the Ministry of Education. It was jointly
established by Xi’an Jiaotong University and Liverpool
University in 2006. It has inherited and developed the
traditional advantages in science, engineering and
management of these two universities, inherited the
characteristics of Chinese higher education, drawn on the
experience of strict quality assurance systems in English-
style education, and integrating the flexibility and the
emphasis on active, independent, and research-based
learning in an American-style of education. In its 12-
year development history, it relies on their high-quality
education system of Uniform First Batch of Undergraduate
Recruitment and Strict Admittance and Graduation, as
well as their international educational model. XJTLU has
provided numerous talents to all walks of life.

What kinds of talents should we cultivate, and how
to cultivate them? This is the core issue of university
development. After innovative exploration and bold
reform, Xi’an Jiaotong-Liverpool University has initially
established their Five-star educational model with unique
features, which is dedicated to helping students realize
three transformations at the university:

» From children, to young adults, then to citizens of the
world

XJTLU treats their students as young adults, and
emphasizes the development of their independent spirit
and consciousness of responsibility. Meanwhile, in the
background of globalization, XJTLU has established an
international platform for its students to broaden their
horizon, improve their cross-cultural leadership and help
them become citizens of the world.

» From passive learning, to active learning, then to
research-based learning

XJTLU focuses on developing its students’ behavior
consciousness of active learning. The Univeristy
encourages them to think actively, raise reasonable
doubts and train their critical thinking.

» From blind to interest oriented learning and then to
life planning

XJTLU advocates interest oriented learning, and provides
the opportunity for students to freely change their major
in the first year, as well as the Four-Advisor system
(including academic advisors, buddy, development
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advisors, and external advisors) for assistance, to guide
them to realize the objective of a happy life and with
success in their careers.

ABOUT STUDENT DEVELOPMENT ADVICE
CENTRE

To help students better adapt to the international
environmental at Xi’an Jiaotong-Liverpool University,
the Student Affairs Office established the Student
Development Advice Centre in September, 2016.

As a professional team, its original intention is to better
coordinate university resources and more effectively
provide relevant support and guidance to students under
the guidance of the special educational concept of XJTLU.
As of May, 2018, the Student Development Advice Centre
had 33 full-time development advisors corresponding to 18
colleges and departments throughout the university, to
provide comprehensive development advice service for all
domestic students and help them achieve self-growth.

The Student Development Advice Centre is divided into six functional teams
4 R OGS AN N ThRE N
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DEVELOPMENT ADVISORS’ ROLE
AND SERVICES

The Student Development Advice Centre provides
corresponding support for different people, which is
roughly divided into the support for freshmen and for
senior students. It mainly includes the following aspects:

» Helping students integrate into XJTLU’s culture and
better adapting to international environments

To help freshmen better adapt to the diversified,
innovative, free, regular and honest campus culture of
XJTLU, the Student Affairs Office has specially designed
activities including an Induction Programme, Buddy
Programme, College and Department Welcome Meetings
etc.. For instance, in the Induction Programme, the
initial classes are carried out mainly in the forms
of themed class meetings, lectures, exchanges and
discussions to help freshmen adapt to campus life.

« Theme activities, class leader selection and
assessment

Class activities differ from the rigid teacher speaking and
students listening model, and are used to strengthen class
cohesion and promote good relationships among students
in more vivid forms such as games, handiwork etc.. In
addition, the development advisors shall select and train
class leaders, which helps to promote students’ abilities
of self-management, self-help and mutual help.

« Special attention to individuals

When students have difficulties in adaptation,
depression, academic performance or interpersonal
conflict etc, the development advisors shall get in touch
with the student, pay close attention to them and provide
specific support for him/her.

« Capture and feedback students’' performance at the
University in the form of data, and pay attention to
them in a timely fashion.

Students’ use of university resources: The Student
Development Advice Centre will comprehensively assess
students’ conditions. This will provide support and give
feedback to them in forms such as email, phone calls,
short messages, and one-to-one communication.
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SUPPORT AND ENHANCEMENT
PROGRAMME

To meet students’ diversified demands, the programme
team of the Student Development Advice Centre have
designed, executed and improved the development
support and enhancement programmes.

At present, the relatively matured programmes include
the Induction and Bounce Back Programmes. The
Induction Programme aims to help freshmen to quickly
(and better) adapt to the ecology of XJTLU during the
admission phase. While the Bounce Back Programme
aims to help the students with relatively weak self-
management ability, to regain a healthy daily schedule
and interpersonal relationships.

INDUCTION PROGRAMME

Starting from the time when freshmen receive a letter
of admission, the Programme continues throughout the
first semester of freshman year. It aims to help freshmen
quickly get familiar with the campus environment and
encourages them to find and take full advantage of all
kinds of resources at the university.

SCHEDULE

This programme is mainly divided into three phases
including; Pre-Arrival, Induction Week, and Post-
Induction.

« Pre-Arrival

The freshmen will receive relevant material for entrance
education (including Chase Dream@XJTLU- Student Guide
Book, Guideline from Schoolmates in the Same Native
Place, Introduction of Welcome Website etc.,) to get to
know the university in advance.

In the Induction Week

The freshmen need to participate in the opening
ceremony, all kinds of themed lectures (including XJTLU
culture and support, academic standards etc.), exchange
meeting of fellow provincials or townsmen, and class
welcome meeting.

« In the Post-Induction

The freshmen need to complete relevant tasks according
to the requirements of the Admission Handbook, and
participate in the themed activities they are interested in.

-
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Chase Dream@XJTLU - Student Guide Book

Different from boring descriptions and instructions, the
Student Guide Book is an active and interesting partner
that can accompany you for a whole semester.

There is a task list in it. After completing this list, you can
win a great prize.

Welcome Website

« It is the first stop before XJTLU students arrive at the
university for registration. On this website, freshmen can
simply and conveniently complete the registration, and
obtain their exclusive information list for registration in
XJTLU.

AFTERNOON TEA WITH THE PRESIDENT

The Afternoon Tea with the President activity, is the final
prize for completing the freshmen tasks in the Chase
Dream@XJTLU - Student Guide Book. The freshmen
tasks include; sharing their own university plan with
family members, independently packing for university,
participating in the opening ceremony and the weekly
lectures of induction education, actively getting to know
university resources and submitting the paper about
perceptions from first-year study. After completing those
tasks, the students have the opportunity to win the
prize of an Afternoon Tea with the President. Among the
freshmen in 2017, there were 22 students who actively
completed all the tasks and won this prize.

Students can have a face-to-face communication with the
president, and share their learning and life experience in
the afternoon tea activity.
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BOUNCE BACK PROGRAMME

The Student Development Advice Centre has launched
the “Bounce Back Programme” since September 2016,
which integrates the theoretical basis of psychology and
pedagogy, and is committed to helping students promote
their self-efficacy and self-management abilities. As of
May, 2018, the Bounce Back Programme has provided
support for nearly 600 students.

THE CORE OBJECTIVES OF THIS PROGRAMME;

 Help students develop good living and learning habits.

- Improve students' self-cognition, and develop more
accurate positioning of self-concept.

+ Expand students' interpersonal boundaries, and
correct their interpersonal experience.

+ Increase students' self-efficacy, and motivate their
power to obtain resources.

» Reduce students' self-doubt and sense of shame.

Composition of Bounce Back Programme

The Bounce Back Programme is composed of daily
clocking-in, weekly challenges, regular meetings, group
consultation and medium-term quality expansion.
The students who apply shall be divided into different
groups, 10-15 people per group, with each group having a
leading teacher and a psychological consultant, who shall
accompany them during the whole programme period.
This helps students to develop positive behavioural
habits.

+ Daily task clocking-in - getting up early, attending
classes, reviewing lessons, and doing exercise. The
facilitator will supervise students to complete their
clocking-in objectives, while the group members shall
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+ Weekly challenge - at different points of time;

different challenges are setup every week, such as
sweeping the dormitory when the term begins, having
an outing in spring, reviewing and preparing for
examinations before the mid-term examination etc.,
there are rewards for completion, as well as punishments
for failure.

+ Regular meeting - the facilitator and the group

members shall review the students’ life and study in last
week, and set up the challenge for next week.

+ Group consultation - the psychological consultant
shall lead students to feel their own interpersonal
patterns, to understand themselves, to explore themselves
and through self-reflection gain personal growth.

COUNSELLOR’S COMMENTS

“The support group is the epitome of social interpersonal
relationship, which is parallel to real life. Being parallel
means that every person's unique interpersonal mode
will be repeated in the group, and such repeat means
risk. However, repeating also means the possibility and
opportunity to change at the same time. In seizing the
opportunity in such repeat, they will learn how to be
persistent during difficulties as change happens. In
our group, besides the change at the cognition level,
more is the change at the experience level. Our group
strongly encourages perception and language expression.
Meanwhile, the group is a very charming and safe place
where the more you express, the more you gain, but
even the most silent member can also obtain their own
thinking and self-examination through other member's
performance.”

Counsellor at XJTLU Student Counselling Centre:
Miao Xiaoyou
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Applicable People

Any student who is experiencing the following troubles
(one or more) and are trying to make a change, can
consider to participate in the Bounce Back Programme:

e Irregular daily schedule
 Confused

e Lonely

* Procrastination

* Poor self-control

We expect that this programme to motivate students'
internal positive strength, guide them the ability to
establish correct self-cognition, enhance their self-
management and interpersonal communication abilities,
develop healthy living and learning habits and support
them to realize their expected objectives.

Review of the Past

Echoes

"Before participating in this programme, my interpersonal
communication was only limited in my own small
circle, and I was unwilling to actively make friends. In
the Bounce Back Programme, I discovered that there
were always three or four friends I could get along well
with, I was not bad unsociable, indifferent or bad at
communication. The reason for my past monotonous
interpersonal communication and learning, may have
been due to past inertia."

"I look forward to eating, learning, and taking exercise
with friends with positive energy, every day."

“We participate in novel and interesting group activities.
We are friends, as well as family. We supervise each other
and grow up together. This group is full of positive energy
and I have gained friendship and knowledge, as well as
my own experience.”

"It is my commitment to myself to participating in the
group. As a half-hearted person, I'm very happy to persist
at one thing, so that we can better arrange every single
day, and have a full and significant life."

"I can truly express my own ideas in the group, which
makes me feel warm and safe."

"In this group we feel like both friends and family. We
encourage and restrain each other. We get up early,
do exercise, read books, and play piano together. The
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time which was previously occupied by playing games,
sleeping etc. has gradually returned to a positive life style.

I clocked in every time that I completed a positive energy
activity, and at the end of this Programme, clocking-in
had reached up to 1163 times, which gives me the greatest
affirmation. Meanwhile, I started self-examining
myself, and the reasons why we could not do this in the
past was due to laziness, procrastination, and finding
all kinds of excuses for myself. Fortunately, we finally
decided to make a change, and participate in the Bounce
Back Programme, which is a kind of persistence and
commitment for myself and I am very happy that we did
i!"

Executive President of XJTLU: Xi Youmin

From the perspective of educational philosophy,
setbacks are a good thing. A failure in a fair competition
environment, exposes some weak links existing in aspects
of our learning attitude, learning ability, and even self-
management behaviour. University is a growth stage,
where the exposure of some weak links is none other
than some kind of gain. When students know their weak
aspects, they can make improvements through effort,
learning, and support in all directions, so that when
they enter the society, they will be more competitive and
smoother in their career development.

HOW TO JOIN IN

Application Method

Application approach: log in ICE system for
application, and please pay attention to relevant
application emails.

Application time: September - October every
academic year

For detailed information, please consult via BBP@
xjtlu.edu.cn




14

BREE

2018 f, ZARKBEREEZERHATAERR, &
ENELHRER, ASRPEESRERHUSSENRRTE,
ARMBRZAER KBS R OBNTARERRIRHE
PBRISHE, MBI I B BB T 26 BRI B E R o

EHARR R ERUCHR
20175200, EEESFHELHFEIES

MERHERMEIIn
2018 F1 A 27 B, 2ERDERFETFEILS
KBS RTHENE

2018 £ 4 B 15 H, ItREBAKRZEEEHEHES

WING + I

PEERE AL S BHARIS S, ATRRERSHE
K, BLEHIMHRSHEERIRTHIFHE, Fik BBP IE
B BERARRZEZFRSFE WING+, WING+ IR
HEAEESRALSIIRREERATRSHE, HERE
WNFZERARNR, KREEEZEXRRS &SR, 7
RZIZCEFENTREN, BEEFTRKRBERASDIEZE
RATHER], RAFMEDNRZESER.

Cooperation of Colleges and Universities

In 2018, the Student Development Advisors shall
share and exchange practical experience with more
colleges and universities, and provide comprehensive
solutions for student affairs in colleges and universities.
The Student Development Advice Centre of XJTLU is
committed to providing more excellent support for
student development, and we welcome peer colleges and
universities that are interested in this Programme to
exchange with us.

Previous exchanges and theme reports
The second Annual Conference on Higher
Education Innovation and the fourth Wisdom Lake
Internationalization Summit of Higher Education,
was held on May 20th, 2017.

The National Advance Training Class for Student
Work Theory and Practice in Private Higher
Institutions, was held on January 27th, 2018.

Beijing University of Civil Engineering and
Architecture, conducted a study at XJTLU on April
15th, 2018.

WING+ PROGRAMME

With the increase of sub-cultural groups at the campus,
to solve the issue of diversified demands more specific
services shall be designed and implemented. Therefore,
the BBP programme shall be expanded to be a university-
level student support service platform, WING+. This
programme aims to integrate the resources of different
departments in the university and closely connect
administration with teaching. It will publish the annual
student support service design guide, based on the study
on student groups. It will pay close attention to the
change of student demands, and provide the feedback
to different teaching and administrative departments
of the university. This will eventually affect the whole
university’s ecological system.
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BUDDY PROGRAMME y

Starting from August, 2009, the Buddy Programme

has been one of four educational systems in XJTLU
(including Development Advisor, Academic Advisor,
External Advisor, and Buddy Programme). In the form

of peer counselling (relying on communication with and
guidance from excellent peers and upperclassmen), the %
Buddy Programme provides guidance for domestic and
foreign students in their freshman year, and helps them

to effectively solve life-learning difficulties, plan their
university life, and realize self-development through the
communication with guidance from excellent friends and
upperclassmen. Meanwhile, it can enhance students’
communication skills and consciousness of responsibility,
improve the mutual help relationships among students

and perfect XJTLU’s educational model. The Buddy =
Programme contains four systems which are Local Buddy,

Class Buddy, Overseas Buddy and Alumni Buddy. L "

Local Buddy: Before the freshmen arrives at the y
university, their local upperclassmen and local buddies il
can answer the freshmen’s questions through the official -
Local Buddy QQ group messenger application. 1 = 1

Class Buddy: After the freshmen arrives at the university,
the class buddies shall lead them to get familiar with
the campus, adapt to XJTLU and answer all kinds of

questions. l|
Overseas Buddy: The overseas buddies provides mutual
benefits for local and international students to enhance |z
cultural understanding and help all students feel at home in

an international university in China. i Pas
Alumni Buddy: The alumni buddies refer to schoolmates
who have already graduated and actively share their
experience to other students in XJTLU to help with their
development.

OUR SUPERIORITIES

In the Buddy Programme, the students don't have an age

gap, so they can speak to each other freely and provide
suggestions which can be more easily accepted by L,
freshmen students. B -

OUR GOALS -

¢ As an important support system serving XJTLU students,
providing more excellent guidance and service;

e Provide timely, continuous help and guidance for

freshmen and lower-grade students. This helps them to
actually and effectively solve their problems in life and ——
study, and help to better adapt to campus life. —
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» Enhance students' communication skills, consciousness

of responsibility and improve their mutual help
relationship.

OUR CULTURE

The cultural inheritance of the Buddy Programme is
concentrated into a sentence "love the multitude broadly”
originated from The Analects of Confucius - Xue Er. "As a
younger brother and son, be filial at home and deferential
in the community; be cautious in what you say and then
make good on your word; love the multitude broadly and
be intimate with those who are authoritative in their
conduct. If in so behaving you still have energy left, use
it to improve yourself through study." It fully reflects the
culture of universal love and selflessness among buddies.

BUDDY PROGRAMME EXECUTIVE
COMMITTEE

The Buddy Programme Executive Committee (hereinafter
referred to as Buddy Committee) (Which is a student group
responsible for the operation of the Buddy Programme,)
mainly takes charge of the organization, planning,
arrangement etc. of activities in the Buddy Programme,
and ensures the orderly progress of such activities by
relying on the clear work division of the presidium,
planning department, financial department etc.. The
Buddy Programme Executive Committee aims to serve all
schoolmates, realize better communication and mutual
learning between students and schoolmates by effective
management, and provide service and support for all
schoolmates' work.
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BUDDY STORIES

Class Buddy: An Upperclassmen Shares Her Experience
with Freshmen

Chen Weiye, a freshmen in the major of Applied
Mathematics, once felt confused about calculus and linear
algebra which was new to him at the beginning of his
first-year study, and couldn’t understand a lot of the new
content. “I ‘harassed’ my big buddy repeatedly, and often
texted her whilst she was having fun, but she always
patiently explained to me,” Chen Weiye was very naughty
before his big buddy helped.

Chen Weiye’s big buddy is Gao Yawen, a tall and pretty
girl. The sophomore buddy not only explained the train
of thought to solve problems, but also gave him some
questions of a similar kind for practice. After only a
short month, with the big buddy’s help, Chen Weiye
started learning more hands-on, “now I can find similar
questions, and continuously make generalization and
summarization.”

Gao Yawen also obtained precious friendship from such a
group of junior fellow students, while being a big buddy.

“Our big buddy got used to staying up late, so she couldn’t
get up in the morning and didn’t eat breakfast. Such
lifestyle was really unhealthy”, said by Duan Zihan (the
third from the right in the back row), a freshman in the
major of Biological Science, “so we asked her to get up
every day, and brought her breakfast.”
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For a whole month, Gao Yawen’s little buddies brought
her breakfast everyday in turn, and helped her adjust
to her daily schedule. Thinking of that one-month’s
“miserable” experience, Gao Yawen was very touched,
“getting up early was really painful, but thanks to them,
now I have a healthy lifestyle.”

Overseas Buddy: Cross-cultural Communication Brings
Growth Opportunity for Each Other

On the first day when Alice Averley, (an exchange student
for Liverpool University,) set foot on Suzhou, she felt like a
new born baby.

“How to surf the Internet, how to take a taxi, how to get
a bank card, and where can I go shopping? I totally lost
my mind,” Alice said, “actually, this was my first time
to Asia, and due to the language limitation, a lot of daily
things became very difficult for me.”

Fortunately, the university provided the buddy support,
and Li Yurui (left in the picture below), a sophomore in
the major of Architecture, became Alice’s big buddy. Li
Yurui took Alice who just arrived at Suzhou to visit Lion
Crove and Suzhou Museum, as her “little tour guide”,
expected to help the foreign friend get familiar with this
city. Alice highly praised him, “that was completely novel
experience for me.”

Furthermore, due to the same professional background,
Li Yurui and Alice could also make deep academic
communication. The students in Liverpool University are
good at freehand sketching while the architecture courses
in XJTLU require high application techniques of computer
software, Li Yurui helped Alice a lot in this aspect. For Li
Yurui, English is his second language, so “Alice always
gives me a lot of suggestion about academic writing, so
that my language expression can be more professional,
authentic, and closer to the native language.”

Li Yurui is obsessed with British accent. Influenced by
Alice, he keeps imitating and learning British accent
pronunciation while getting along with Alice. “The
quickest and most effective way to learn a language is to
actually communicate with others.”
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JOIN US

In the second semester of every academic year, the Buddy
Committee carries out the recruitment of domestic
buddies, overseas buddies, and buddies from the same
location. Adhering to the principle of openness and
transparency, the recruitment is divided into two forms
including recommendations by development advisors and
self recommendation. Students can submit applications
to the Buddy Committee, and then the Buddy Committee
will make approvals and carry out an interview before the
Buddies are accepted.

We need the Buddies with:

« Strong responsibility

e Correct study attitude

e Familiar with university regulations and policies

e Warm-hearted, ready to help others, with strong
interpersonal skills and teamwork skills

« Pure intentions (not being a Buddy for personal interest)
* Can provide positive guidance for freshmen

 Good image and temperament

« Treat others with respect and equality

* Excellent spoken English (only for overseas buddies)

CONTACT US

Official email of Buddy Programme: Buddy@xjtlu.edu.cn
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DEVELOPMENT ADVISORS’ TRAINING
AND DEVELOPMENT

Professionalism is the key for student development
advisors to play their roles. To help every development
advisor to be competent at their jobs, to take advantage
of their strengths, and provide timely and effective
support for students, the Development Advise Centre has
established a systematic and comprehensive training and
development system based on their job responsibilities.
This improves every development advisor’s competence
from five aspects of individual ability and qualities
including; knowledge, skill, self-concept, individual
traits, and motivation.

The development advisors are growing together with
students.

« Ability and quality workshop: adopt the form of group
guidance and training, and the “coaching” training
mode, with experience and feeling as the centre, to help
development advisors master practical work practice and
skills.

» Peer supervisor: relying on communication and

discussion among peers, the development advisors can
share excellent experience during work, and learn better
methods to solve difficult problems in the team.

e Individual supervisor: invite teachers who have

good knowledge of psychology, pedagogy etc. as well
as abundant student management experience to be
a supervisor, and centre on the themes such as work
identification, team integration, student management
method, interpersonal interaction mode etc. to help the
development advisors adapt to the working environment
and better understand student management work in a
semi-structured form.

e Others: activities (such as reading club, general

knowledge contests, debate competitions etc.) which are
interesting and entertaining.




HEPERFER

—Uh AR S5 D

0512-88161854
onestop@xjtlu.edu.cn

FAEBESIRS

0512-88161857
accommodation@xjtlu.edu.cn

Al AR 55 5 ER M L 5

0512-81888307/8308
careers@xjtlu.edu.cn
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counsellingservice@xjtlu.edu.cn
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academicservices@xjtlu.edu.cn
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it-service@xjtlu.edu.cn

Jurgl,.

OTHER SUPPORT

ONE STOP STUDENT SERVICE CENTRE
0512-88161854
onestop@xjtlu.edu.cn

STUDENT ACCOMMODATION SERVICE
0512-88161857
accommodation@xjtlu.edu.cn

CAREER SERVICES
0512-81888307/8308
careers@xjtlu.edu.cn

STUDENT COUNSELLING CENTRE

0512-88161815

counsellingservice@xjtlu.edu.cn

REGISTRY

0512-88161230 (Add: CB-8F)

academicservices@xjtlu.edu.cn

IT SERVICE

0512-88161250
it-service@xjtlu.edu.cn

coof

21







PRI RS B A B E] Dy

Email: SDA@xjtlu.edu.cn
Weibo: AR FIMIHREZEERSHAE
WeChat: FEEF 4 —Ih=

Xi’an Jiaotong-Liverpool University

S JELPCR S o






