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Thank you for choosing Xi’an Jiaotong - Liverpool University
for a unique and rewarding learning experience. This booklet
is designed to make your transition to XJTLU and China as
smooth as possible. The guide is arranged in the stages you
normally make as a student joining XJTLU. Find time to read
this guide and if you still have questions, we are here to help!

Every effort has been made to ensure the accuracy of the
information in this booklet which is published annually.
Everything is correct at the time of publication but things
change! Check the webpage- prepare your arrival- which is
regularly updated in case of changes since publication.

We look forward to seeing you soon in Suzhou!

XJTLU Global Team
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STEP 1: SUBMIT YOUR APPLICATION

The application deadline for UG, PG and Non-Degree Chinese Language courses
(autumn course) is June 3oth 2018. Those applying and confirming their offer and
paying their deposit by May 31st are eligible to receive the Early Bird discount.
For Exchange and visiting students, please follow the application deadlines
given to you by your home university.

XJTLU has a range of scholarships available to international students. The Universi-
ty entry scholarships are available for application from September to the application
deadline. The other scholarships are provided externally and have variable dead-
lines. They are usually open in the spring but have a narrow window for applica-
tions. Check the webpage for up to date information and read our mailshots where
we announce all scholarships as they become available .

SCHOLARSHIPS:
» Jasmine Scholarship:

Talent Selection Scholarship:

Higher Education Town Scholarship:

University Entry Scholarship:

STEP 2: CONFIRM YOUR OFFER

Depending on whether you meet the total requirements or whether you need to
provide the university with any additional documents, you will receive either a
conditional or unconditional offer.

Non-Degree Chinese language, Visiting and Exchange students are likely to simply
receive an offer.

You are recommended to confirm your offer ASAP, since it takes time to fulfill all fol-
lowing steps as some steps can only start when the former ones are completed.

Here are the timelines for the key activities for your reference:

e Confirmation of an international bank transfer: 1-2 weeks

» Courier of Admission Notice and JW202 Form for visa application: 1-2 weeks

e Visa application: 1 week (it might take longer in some countries)

» Accommodation booking: location of your accommodation depends on when you
book it with us

61-810¢C 3PN 3WOD13M 1USPNIS 1eUOIBUISIU| NTLMX
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STEP 3: PAY DEPOSIT/TUITION FEE

After accepting your offer, use the following instructions to pay a non-refundable
deposit or tuition fee to secure your place at XJTLU.

For Exchange and visiting students, please follow the payment details given to you
by your home university.

Non-Degree Chinese Language students do not pay a deposit. They must pay their
tuition fees in full after confirming their offer.

The paper copies of your Admission Notice and JW202 Form will be couriered to
you when the payment of your deposit or tuition fee is confirmed by the university
finance office, so please email the receipt to international@xjtlu.edu.cn for
confirmation purpose right after you finish the transaction with the bank.

BANK DETAILS

BENEFICIARY NAME Xi’an Jiaotong-Liverpool University
BERAYERE
BENEFICIARY ADDRESS 111 Ren’ai Road, Dushu Lake Higher Education Town,

Suzhou Industrial Park, Suzhou, Jiangsu, China 215123
SIHEHMEREFME DL ER, RERRROF R CERKL, B

4R 215123
TO PAY IN USD OR GBP
ACCOUNT NUMBER 010-010320-055 (USD)

010-010320-056 (GBP)

SWIFT CODE HSBCCNSHSUZ

BANK NAME HSBC Bank (China) Company Limited, Suzhou Branch
SCERITHIMNDT

BANK ADDRESS Century Financial Tower, No.1 Suzhou Avenue West, Suzhou Indus-
trial Park, Suzhou, Jiangsu Province, China 215021
THEABNTREFMETVER, HMNKEEISHLERAE, M

4§: 215021

TO PAY IN CHINESE RMB (PAYMENT FROM MAINLAND CHINA ONLY)

ACCOUNT NUMBE 5§50701040006923

BANK NAME Agricultural Bank Of China,SIP Xietang Sub-Branchw
FRERWRITHMN Tl E X ER T

BANK ADDRESS No. 2178 Area A, Lianfeng Plaza, SIP, Suzhou, China 215028
HINT W EREHNRXEBEE AKX 21785, @if%: 215028

Notes:

» Please make sure to include student’s name and application number as supple
mentary information when making the transaction.

The bank may charge a service fee, which will be deducted from the amount of
money you transfer. When payments are made in USD/GBP, your bank’s ex
change rate used to convert to RMB may be different from the rate the University

follows. These may result in an outstanding fee balance for you to pay before you
can complete registration. To avoid this, please make sure you cover all the pos
sible shortages when making the payment.
¢ Once the transaction has been made, please send the proof of your payment to Interna-

tional Student Recruitment and Support via e-mail at international@xjtlu.edu.cn
¢ The deposit for the degree programme is 10,0oormb and will be counted as part of your
total tuition fees..
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STEP 4: BOOK ACCOMMODATION FiE{ETE

As to accommodation, international students have three options which can be
booked through the university. All these options are open to all international stu-
dents on a first come, first serve basis.

1.Parfait International Apartment

2.Parfait Hotel & Apartment

3.MBA Hotel

All these options are dedicated to student use and located within 20 minutes walk-
ing of the campus. At the time of writing option 1 is the most popular with interna-
tional students detailed information of these accommodations can be found on the
university website: http://www.xjtlu.edu.cn/en/life-at-xjtlu/accommodation.

In order to live in these places, international students are required to book their ac-
commodations on GECKO system before 15th July 2018.

Accommodation booking link: https://app-eu.geckoform.com/public/#/modern/
FOEUo0265dLoutRAK.

BAZ

Soochow University

XBEE  Wenjing Road ‘:

Dushii Luke Gym
EEIHHJ

BY5EE Chuangruan Road

Please be aware that your photo will be also collected on the same GECKO form for your
student ID card and social insurance card processing. If you do not require university accom-
modation then simple leave the accommodation section blank but don’t forget to upload
your photo!

MABERERIRR |

Globai Suzhiou Colloge

Addresses of accommodations
in English and Chinese:

PARFAIT INTERNATIONAL APARTMENT /E3EE R A E
Address: No. 8 Xuetang Street, Dushu Lake Science

& Education Innovation District, Suzhou Industrial Park /
A Tl EXIEEAR B IR EEH8S

PARFAIT HOTEL & APARTMENT /3 EEBENE

Address: No. 8 Xuetang Street, Dushu Lake Science

& Education Innovation District, Suzhou Industrial Park/
AN T FEXEERRIR X EEH8S (S BRIz E
)

MBA APARTMENT//MBABIE NS

Address: No. 621 Linquan Street (close to Wenxing Plaza),
Dushu Lake Science

& Education Innovation District, Suzhou Industrial Park/
N Dol P X M EE AR B AR MR 16215 GEXES 1)
Reception landline: 0086 512 6265 6588

Step 4 status: Finished [ Not finished [
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STEP 5: APPLY FOR X VISA

In order to come to China and study at XJTLU, you are required to apply for a student
visa. The student visa is called an X type visa which means ##4Xue Sheng (student)
in Chinese You need to make the application in our own country or where you are
living before entering China. Your first step will be to check the location and guide-
lines specific to your nationality on http://www.visaforchina.org

There are two types of X visa which relate to the duration of your study programme
-one for long term study (more than 6 months) and one for short term study. For
long-term students, you enter China using the X visa and then need to go through
an immigration process to obtain a Residence Permit (RP). The RP brings all sorts of
benefits such as renting property, legal internships etc.

Differences between the two type of X visas are as follows:

TYPE PROGRAMME  ENTRIESTO DO INEED A RESIDENCE cosT
DURATION CHINA PERMIT?

x1 Over 180 Multiple Yes. within3odays ¢ Application fee (depends

days after arriving in on country).
China » Health check after arrival
in China (RMB 318)
» Residence Permit RMB
400/year
X2 Lessthan  Single No Only application fee in your

180 days home country

You need the following documents for X visa application:

1.0riginal Admission Notice (Sent to you by XJTLU)

2.JW202 Form (Sent to you by XJTLU)

3.X Visa Application Form downloaded from
http://www.visaforchina.org or the
visa application section on the website of the Chinese embassy
in your owncountry

4.Any extra requirements listed on
http://www.visaforchina.org or the visa application section
on the website of the Chinese embassy

You need to keep the Admission Notice and JW202 Form safe after you have applied
for the visa and bring them to China with you. You need them for your enrolment
and immigration processes. If, for any reason, the Chinese Embassy/Consulate do
not return them to you please ask them to!

Note: X2 visa holders must go through the same visa conversion procedure within the first
teaching week at XJTLU if they wish to have the benefits which multiple entry residence

permit can bring them.

Step 5 status: Finished []

Not finished []
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STEP 6: BOOK AIRPORT PICK-UP SERVICE

We provide a free pick up service to all new international
students at Pudong Airport and Honggiao Airport in Shang-
hai on 21, 22 and 23 August 2018. You must advance book this
service https://app-eu.geckoform.com/public/#/modern/
FOEUo0265MsfhxxOe.

The pick-up service schedule is:

TUESDAY 21ST 12.30

AUGUST 18.30

WEDNESDAY 22ND 12.30

AUGUST 18.30

THURSDAY 23RD 12.30

AUGUST 18.30

HLLIIDAIRAS Starbucks Terminal Two 23

MEETING POINT Go right at arrival exit point.
Starbucks is near to the right side of
the arrival doors. This area is crowded
S0 you may not spot it immediately
due to crowds blocking your view.

HONCOLLOLIREORT] KFC Terminal One S1&&

MEETING POINT Exit the arrival gate and turn left.
KEC is in the corner of the terminal
within sight of the arrival area.

At each meeting point look for the XJTLU ‘camp’ with the
XJTLU pick up sign. You can call XJTLU Global Engagement
Team on 0086 153 7145 1021 for any emergency case at the
airport.

IF YOU CAN’T USE THE PICK-UP SERVICE?

If you cannot arrive on 21, 22 and 23 August 2018, there are plenty of public transport
option to get to XJTLU. From the airport there are direct buses. Trains go from Hong-
giao airport direct to Suzhou. See http://www.xjtlu.edu.cn/en/about/visit-us for
more information.

BOOKING A PRIVATE TAXI

XJTLU can book you a private taxi from a third party commercial supplier. The rate
will be fixed in advance (350-450 depending on airport) and you should pay the
driver directly. Taking a private vehicle is at your own risk. To book a taxi you need

to provide us with following information via email international@xjtlu.edu.cn.

STUDENT NAMES

EMAIL ADDRESS

FLIGHT NUMBER

ARRIVAL AIRPORT [J Pudong Airport [ Honggiao Airport

ARRIVAL DATE AND TIME (CHINA TIME GMT+8)

PHONE NUMBER

NUMBER OF CHECKED BAGS (I.E.- NOT HAND LUGGAGE)

The single trip from the airport to any place in Suzhou will cost you RMB4oo and
you need to pay the money to the taxi driver right after the service.

Step 6 status: Finished []  Not finished []

Exit |

wﬂ%ﬁ 4&1:1!5

61-810¢C 3PN 3WOD13M 1USPNIS 1eUOIBUISIU| NTLMX



XJTLU International Student Welcome Guide 2018-19

WHEN THINGS GO WRONG!

In most cases travel is smooth but in case you have a last minute change of plan,
unexpected delay or cancellation the best laid plans may go awry.

WHAT DO | DO IF MY PLANE IS DELAYED?

If you know before takeoff that there will be a delay please send your name and
estimated delay to international@xjtlu.edu.cn and we will adjust the pickup service
accordingly.

If the delay occurs on the journey email if you can but this might not be
possible. XJTLU staff will check live flight arrivals and will know if your plane
has incurred delays so don’t worry. After arrival follow the normal steps and
someone should be waiting for you as normal. If you are severely delayed, it is
likely that the student helpers will have left with other students only leaving
the driver. The driver should have the university sign and be in the designated
pick up area. Many illegal drivers operate at the airport and you may be
approached by such a driver-he may give you the impression he is your driver.
If you are not confident you have located the right driver please contact the
emergency supervisor to check (see below)

WHAT IF | AM STUCK IN CUSTOMS

OR THERE IS A DELAY AFTER THE PLANE HAS LANDED?

AND WHAT IF | CAN'T FIND YOU?

XJTLU can book you a private taxi from a third party commercial supplier. The rate
will be fixed in advance (350-450 depending on airport) and you should pay the
driver directly. Taking a private vehicle is at your own risk

Don’t worry...if you are stuck then it likely other students are too! The staff
will check with arrival info to discover if delays are occurring. If when you
enter the arrival halls you do not see the XJTLU ‘camp’ have a good look in

case you missed it first time. If you cannot find the pickup service go to
International Arrivals Information Point which is the backup pick up location.
Once at the info point please wait there and try and contact us. Ask if you can
use their phone to contact us-

Chinese language ‘I am lost-can I call this number 0086 153 7145 1021?"EXKEE T,
IRREEEFRFT— T 0086 153 7145 102X M EEIESHEIG?

HOW CAN | CONTACT XJTLU AFTER ARRIVAL?

If your phone is working you can phone or text on 86 153 7145 1021. Please keep
your phone turned on even if you can’t make outbound calls - we may be trying
to call you. You can buy a local SIM card at the airport or try free Wi-Fi in some
cafes and then use Skype or another web based free service. Sending an email to

us (international@xjtlu.edu.cn) will also work as we will be checking the account
at that time to check if missing students have made contact. The International
Arrivals Information Point can also call our emergency contact number for you-give
them the number and ask them to call

WHAT IF | LOSE MY BAG?

If your checked luggage does not appear go to the help desk in the luggage hall. You
will need to fill in a form. The address and contact number for the luggage to be
delivered to at XJTLU is:

Central Building -108E, Xi’an Jiaotong - Liverpool University, 111 Ren’ai Road, Dushu
Lake Science & Education Innovation District, Suzhou Industrial Park, Suzhou 215123

BT T ERKMERRBXCERINS, ARAYHERZFOHI08EE, Hi%R: 215123

Keep the tickets and forms they give you. The luggage is normally delivered within
1-2 days.

IF | TOTALLY MISS THE PICKUP SERVICE AND CAN GET NO HELP, HOW DO | GET TO THE
UNIVERSITY BY PUBLIC TRANSPORT OR TAXI?

If you missed the latest airport pick-up bus which departures at the airport at
6:30pm, you can stay in a hotel room in or close to the airport, and catch up with
the early airport pick-up bus on the next day.

If you want to come to Suzhou immediately, you can use the airport public coach or
taxi. The coach ticket can be purchased at the coach ticket centre in Terminal 2. You
can easily find it by using the directions in the airport or asking the information
point.

Schedule for the airport public coach:

PUDONG AIRPORT - HONGQIAO AIRPORT - SUZHOU 9:05, 10:00, 10:40, 11:10, 11:40, 12:10,

INDUSTRIAL PARK 12:45, 13:30, 14:15, 14:50, 15:20, 16:10,
16:50, 17:20, 18:10, 18:50, 19:40,
20:30, 21:00

If you use taxi, please walk out of the arrival hall to find taxies waiting on the road.
The licensed taxi is shown in the pictures below:

Normally there is a sign of “Taxi” on
the top of the cab and they use meter
to charge the transport fee. One single
trip from Shanghai Pudong Airport to
Suzhou will cost around 6oormb, from
Honggqiao to Suzhou around 4oormb.

61-810¢C 3PN 3WOD13M 1USPNIS 1eUOIBUISIU| NTLMX
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STEP 7: PRE-TRAVEL INFORMATION

VACCINATION

Realistically, you are not in a rural or tropical region of China so you are unlikely

to come into contact with Cholera, Rabies, Tick-borne encephalitis or Japanese en-

cephalitis; however, before you leave for Suzhou, you are advised to:

» Make sure you are up to date with vaccinations, for example, TB, Typhoid, Polio
and Tetanus

» Make sure you have vaccinated yourself against Hepatitis A.

» Have Japanese encephalitis vaccine if you planning to travel in more rural places
in China (especially in tropical areas) and/or South East Asia

 Consider rabies vaccine especially if traveling to Tibet

Please talk to a travel nurse or other medical professional in good time for profes-
sional advice on vaccination.

INTERNATIONAL TRAVEL INSURANCE

For the sake of protection of yourself and your valuable belongings, we recommend
you to buy an international travel insurance to cover to your trip to China. Please
consult the international travel insurance provider for more information.

DOCUMENTS TO BRING TO CHINA

» Passport

* 5 copies of your passport information page and 1 copy of your Chinese visa page

« Pictures of your passport information page and Chinese visa page in your mobile
phone

« 2 passport photos (white background)

» Original Admission Notice and JW202 Form returned to you by the Chinese em-
bassy or consulate

 Financial documents to prove you have paid the deposit, tuition and non-tuition
fees

e Scholarship certificate (if applicable)

MONEY

 Confirm with your bank on whether your credit card can be used in China or not

 Prepare enough Chinese currency in cash to pay accommodation deposit and util-
ity fees when checking in the accommodation (around 3,500RMB)

 Prepare enough Chinese currency in cash for yourself to buy food or pay transports
within the first few weeks

PACKING

Except towels, linens, bedding, cooking utensils which will be provided by
the accommodation provider or bought at reasonable prices in Suzhou, you are
recommended to bring following things to China:

» Adapter for your electronic devices

 Special medications prescribed by your doctor

* Clothes and shoes (only if you cannot find your sizes in China)

When packing up, you should consider following factors:

WEATHER

Suzhou is located in the south-east of China, in the subtropical humid monsoon

climatic region with four distinct seasons, mild temperature and abundant rainfall. The
daytime temperature averages 34°C in July/August, the hottest month, and around o -3.0 °C
in January/February, the coldest month.

More information can be found on:
http://www.weather-forecast.com/locations/Suzhou/forecasts/latest.

ELECTRICITY

The electricity in mainland China is generally 220V, 50HZ AC (Hong Kong is 200V; Taiwan is
110V), so please check whether the voltage on your devices is compatible or not. For sensitive
devices it is best to check that the cable has a transformer, especially if you are coming from
the USA.

Sockets commonly used here:

r a .
A4

Whilst it is very easy to buy electronics in China, they are not necessarily cheaper than
anywhere else in the world and the quality cannot be guaranteed even when shopping in a
‘legitimate’ tech shop.

Step 7 status: Finished [ Not finished [
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STEP 8: ONLINE REGISTRATION AND OPTIONAL MODULE
SELECTION

All students have to use their XJTLU student accounts to register on
E-bridge: https://ebridge.xjtlu.edu.cn/urd/sits.urd/run/siw_lgn.
The student account and online registration manual will be ready in
early August 2018, and we will send them to students via email.

Student information, is used for many important purposes, for
example, registration in the system of the Chinese Ministry of
Education for student status and degree recognition, emergency
contact, social and commercial insurance purchase and
reimbursement, scholarship application and awarding, visa
application and so on, students must provide genuine and complete
information when registering in the university system. All students no
matter their duration of stay MUST register.

Notes for UG Students:

Y1 UG students should also use their accounts to select optional
modules on ICE, which is a system for students to check their modules,
class and examination schedules, and submit their assignments.

Please do not hesitate to email international@xjtlu.edu.cn should you
have any problem using your account to log in the E-Bridge and/or ICE
system.

Notes for Exchange and Visiting Students:
Exchange and Visiting students need to select modules. Follow this
advice and any requirements set by your home university.

D b
T ‘ MODULE SELECTIONS
Any modules exchange students select should have been approved by
their home university they submit it to XJTLU. Students who want
m to make changes to their modules selection should send an email to
e e studyabroad@xjtlu.edu.cn as early as possible. XJTLU will not accept
- ———— = any request later than the 1st Friday after semester starts.

e e

TRANSCRIPTS

Semester1 provisional transcripts will be published in e-bridge on
around 11 March 2019. Original copy will be posted to the Study Abroad
Office at students’ home university in middle March.

Semester 1&2 final marks will be published in e-bridge on around 23
July 2019. Original copy will be posted to the Study Abroad Office at
students’ home university in late July.

EXAMS AND RE-SIT

Exchange students must follow XJTLU academic calendar and exam
schedules. Unlike the other universities’ practice, XJTLU doesn’t
consider any special arrangement for exchange students.

The S1 & S2 re-sits will take place between 29 July and 2 August 2019. Re-
sit results will be published in e-bridge in late August.

Step 8 status: Finished [J Not finished [J
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INDUCTION WEEK ACTIVITIES

STEP 9: ACCOMMODATION CHECK-IN

XJTLU provides onsite support to help check into the accommodation
for all students arriving for the pick-up services on August 21st, 22nd
and 23rd.

For check-in, students need:

e Original passport

« Refundable deposit in cash (RMB 2,000 in MBA and RMB 3,000 in
Parfait)

e Utility fees (water/electricity) in cash (approximately RMB500)

» Three-month rents to be paid in cash or with a bankcard.

The Checking -in process involves signing the rental contracts (in
English) and you may need to wait for other students arriving at the
same time as you in the queue. A bit of patience is required, especially
after a long journey, but take this chance to meet your new students
colleagues and neighbours.

Before signing any contract, students are strongly recommended to:

* Read the contract carefully

¢ Check whether all items listed on the contract have been provided in
the accommodation

¢ Check how good the provided items are

* Request the property management officer to make a note on the
contract if something in the accommodation is missing or broken

The accommodation is hotel style- Rent costs vary depending on the
length of your stay in the accommodation. Longer contracts have a
lower day rate so you have an advantage in signing a longer contract. If
you do choose to check out early then the day rate will be re-calculated
to reflect your actual stay length and be deducted from your deposit.

Please be kindly noted that:

¢ The deposit receipt must be given back to the reception when
claiming your money back

¢ The utility fee receipt should be kept well as you need it to check with
the reception when you doubt the usage of the electricity or water

¢ The rent varies depending on the length of your stay in the
accommodation (if you fail to fulfill your contract and check out early,
the accommodation provider will count how many days you actually
lived in the accommodation and charge you at the price which matches
the length of the contract)

Step 9 status: Finished [0 Not finished [

STEP 10: POLICE REGISTRATION WITHIN 24 HOURS AFTER
ARRIVAL IN CHINA

Foreign nationals moving to China are required to register with the
nearby police station after they arrive. All students at XJTLU will need to
do this in the station less than 10 minutes’ walk from campus.

Police registration must be completed within 24 hours after they arrive in
China and check into an accommodation. The police office is open every
day except Sundays and national holidays.

Take your passport and the paper given to you when you checked into

the accommodation. If your first night in China was in a hotel you need
to ask the hotel to register you in their system connected with the police
station’s accommodation registration system. If they cannot do that for
you, please ask them for instructions on how to register with the police.

After the police registration, foreign students will receive an
Accommodation Registration Form (I&fHEREEILK), which will be used
for residence permit application in the Exit and Entry Bureau and for
archive purpose with the accommodation provider (a photocopy of it will
work).

If you don’t register with the police then you may end up with a fine of
RMB 200/day and/or affect the application for a residence permit!

Step 10 status: Finished [J Not finished [J
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STEP 11: RESIDENCE PERMIT APPLICATION

International students, who will stay in China for more than 6
months have to apply for a residence permit within 30 days after
their arrival in China. The 30 days are counted from the entry
date which is indicated on the Chinese entry stamp on passport.
XJTLU will help you apply for this residence permit.

In order to help the new international students settle down
quickly XJTLU organises following activities to facilitate the
residence permit application process:

 Delivering residence permit application information session in
the induction weeke XJTLU Global Welcome Reception
 Instructing students to complete Residence Permit Statement
Letter and Residence Permit Application Form

* Checking application documents for students

* Booking appointments for students to apply for residence
permit at the Exit & Entry Bureau

Before actual application at the EEB need-

» Residence Permit Application Form

* XJTLU Residence Permit Statement Letter

* JW202 Form (given back by the Chinese embassy or consulate
after the X1 visa application)

» Admission Letter (given back by the Chinese embassy or
consulate after the X1 visa application)

* University license copy

» Passport, copies of information page, visa page and entry
stamp page

e Accommodation Registration Form (receive after the police
registration)

» Passport photo with bar code which will be taken at the bureau
» Health report issued by the healthcare center after the health
check or report verification

Step 11 status: Finished [0 Not finished [J

e L i e et T ™ M P . —J-ﬂh&a : \‘ﬂ'lk‘

STEP 12: INDUCTION PROGRAMME

The induction programme at XJTLU is mandatory for all
students. The program contains all the key information you
need to start your study and stay in China successfully. It is also
a great opportunity to meet your fellow students and meet new
friends from China and all over the world

The induction programme lasting for one-week covers following
activities:

The University Opening Ceremony

XJTLU Global Welcome Reception

Residence Permit Application Information Session
Academic Information Session

Library and IT Information Session

Campus tours

Fresher’s Fair

Language placements tests

The opening ceremony will take place on the first weekend in
September 2018 (either September 1st or 2nd), and the rest of the
activities will begin on 3rd September 2018.

Students will receive a full induction programme plan when it is
finalised in early August 2018.

Step 12 status: Finished [1 Not finished [J
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STEP 13: CHINESE BANK ACCOUNT
OPENING

It is very useful to have a local bank account in
China. This will save you time and money and
allow you to use China’s advanced e-payment
technologies which make life here very
convenient.

» Previously XJTLU helped student open
bank accounts but new banking regulations
mean that students now need to do this
independently. Luckily, it is still a relatively
simple and quick(ish) process. You need the
following:-

e Original passport

* Chinese SIM card number

e Tax payer code

e Minimum deposit of around 10-50RMB

As to tax payer code, it could be TEN in
Australia, or Tax Identification Numbers in
Canada, France and Germany, Individual
Numbers in Japan, INN in Russia, NRIC or FIN
in Singapore, Residence Registration Number in
South Korea, UTR or NINO (national insurance
number) in the UK, SSN in the USA, etc..

This number might have been given by your
government at your birth. If you are not sure
what the number is, please check with the tax
bureau governing the tax. Your own banks in
your country may know.

You will receive a list of banks and addresses
as well as the Chinese instructions to show the
bank when you get there to open an account.

STEP 14: TUITION AND NON-TUITION FEES PAYMENT

Students are expected to pay their outstanding tuition and non-
tuition fees by gth September 2018.

Non-Tuition fee is mandatory for all degree level students
(excluding PhD) and cover the text-book fee and printing fees.
The amount is 2000RMB per year and students will be refunded
at the end of your one year study period if the actual cost of books
and printer use is lower than the amount paid.

Exchange and Visiting students do not pay Non-tuition fee

and, therefore, do not receive textbooks. All core text-books

are available in the library but we suggest that you check the
module specifications prior to departure in case you would like to
purchase core reading in before you depart.

XJTLU Global can be approached for following support:

» Official invoice for wire transfer

¢ University USD or GBP bank account

« Amount of outstanding fees

« Assistance on applying to pay fees by installments (by the end
of Week 2, Semester 1)

¢ Confirmation of tuition and non-tuition fee payment

Notes for fee payment:

¢ The amount of the outstanding fees is a number after the
deduction of the deposit which international students paid to
secure their place at XJTLU and the scholarships which they
might have been granted

* Asaswift code might be required when wire transferring
the money from your own country to Mainland China, we
recommend you to transfer the money to the university bank
account instead of your personal Chinese bank account

« Keep all the receipts which you will receive from the bank
after paying the fees

Fee payment reminders to students who have not paid their
tuition and non-tuition fees after the deadline is due.

Step 14 status: Finished [0 Not finished [J
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USEFUL INFORMATION FOR
LIVING IN SUZHOU

There are many things to consider, pay
attention to or respect when living in a
different country or region, for example,
laws, language and cultures, budget,
health and safety, shopping and eating,
communications, sports and transports,
etc..

We provide you with following information
aiming to help you understand what you
should prepare for your lives in Suzhou and
China.

LANGUAGE AND CULTURES

Take following reasons into consideration, international
students are encouraged to learn Chinese language and
culture.

¢ The Chinese Ministry of Education’s requirement to learn
the Chinese language and culture

¢ The Exit and Entry Bureau’s requirement on language
when applying for a residence permit to work in China (5
credits if applicants pass an HSK test)

« The possibility to have a better experience in China

¢ The likeliness to have a better career in the future

To fulfill these objectives, the Language Centre, the
Department of China Studies and Art Education Centre
provide international students with numerous language
and cultural programmes, bearing or not bearing credits.
Moreover, in order to provide the right level of Chinese class
to students, a Chinese language placement test will take
place during the induction week.

Except these programmes by centres and department, the
student clubs, for instance, the International Language

& Culture Association, Overseas Buddy Programme and
Language Partner Union are also very helpful to enrich
your experience in China. Among them, the Language
Partner Union and Overseas Buddy Programme will allocate
language partners and buddies to international students.
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SURVIVAL CHINESE PHRASES AFTER YOUR ARRIVAL:

DAILY CONVERSATION

Hello - ni hdo {R&F

How are you? - ni ho ma? fiREFIS?

Bye - zai jian B

Thank you - xié& xie ¥t

Excuse me (sorry) - dui bu qi IAR#2

Excuse me (I have a question) - qing wén i5ia]

Where’s the toilet? - Cé sud (WC)) zai na [i? MFTEMRE?
How much? (money) - dud sh&o qian? %/5%?

This - zhé ge XA

That - na ge #BD

Shall we go? Let’s go - zdu ba? EIE?

| don’t understand (what you said) - wé ting bu déng K IFTIE
Can you speak English? - ni hui jiang yIng wén ma? {REiHzE 15 ?

Please give me a pair of chopsticks. - - qing géi wd yT shuang kuai zi B4 —NET

DIRECTIONS
Front — gian Bf
Back — hou /&
Left —zud &

Right — you &

USING A TAXI

I can tell you the way — W& k& yi gao su ni z&n me zéu AU IRIREAE
Keep going straight - yi zhi zou —EE

Turn right - you guai F35

Turn left - zud guai £33

Slow down - man dian 18 5=

61-810¢C 3PN 3WOD13M 1USPNIS 1eUOIBUISIU| NTLMX

33



BUDGET

As lifestyle differs, the cost of living in China could vary enormously. Below is
a representative sample which you refer to when budgeting your living costs:

ITEMS Student A-Residesin  Student B - Resides Student C - Lives
international hallsand in international halls the expat life style
lives cheaply, i.e., only and lives cheaply normally eating in
eating Chinese food during the week, but western restaurants
from the university occasionally treats and going to bars.
canteen, avoiding himself to food from He owns an E-Bike and
clubbing or drinking, anicer restaurant. takes occasional taxis
and occasionally taking Goes drinking once a
bus or metro into the month. Normally takes
old town. the bus but will take

three or four taxis a
month.

RENT 1350
UTILITIES 300
FOOD 2000
TRANSPORT 200
LUXURIES 1000

TOTAL 5050
MONTHLY

Except these monthly costs, you should also allocate budgets to following annual costs:

» 2,000rmb/year or 1,00ormb/semester to cover non-Tuition Fee (e.g. textbooks, ID
card, printing)

« Traveling costs (e.g. bus, taxi, train, flight)

» Medical costs (the insurance is indirect billing, so you are strongly recommended to
prepare some money for emergent cases)

« Visa/residence permit costs (4oormb-1,000rmb, details can be found on the XJTLU
International Student Visa Policy)

XJTLU International Student Welcome Guide 2018-19

LAWS AND POLICIES

Chinese law must be respected and obeyed by all international students who
study at XJTLU. Lack of knowledge of the law is not a legal defense should
you run into difficulties. In general, Chinese law is in line with law in most
countries globally but certain aspects may be very different from your home
country. Some examples may be:-

1) Classification of certain illegal drugs. Cannabis and other so called ‘recreational
drugs’ are regarded with a high level of severity and users may face a custodial
sentence.

2) Visa Conditions:- Breaking visa conditions is taken seriously and may result in
cancelling of your visa which may impact not only your study but your future
career.

For further reading on law see these translations:-

« The Higher Education Law:

e The Criminal Law:

» The Exit & Entry Law (immigration law in China):

International students should also conform to university policies and we
highlight the following as especially relevant to your day-to-day life:-

« International Student Visa Policy
« Student Discipline
 Student Attendance Policy
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HEALTH & SAFETY

Insurances - the university provides its international students with free
social and commercial insurances for international students; however, the
prerequisite is students have to complete the registration on E-Bridge. The
insurance works in the following way:

INSURANCE ADVANTAGES DISADVANTAGES

Social insurance ¢ Half of the medical bills « Students can only use the

will be automatically social insurance card in

Commercial Insurance

paid by the SIP Social
Security and Provident
Fund Management
Centre to the hospital
when a social insurance
card is used by students
at the hospital

¢ Can compensate the
rest of the medical bills
which are covered by
social insurance

the hospital

» The cap for outpatient
treatment is only 6oormb/
year

* New students can only
receive their social
insurance card in January
after the first semester,
so students are expected
to pay all the bills before
a social insurance card is
issued to them

« Indirect billing so
students have to pay
first at the hospital and
then reimburse with the

commercial insurance
company

Only hospital medical
expenses can be
reimbursed by the
commercial insurance
company

Note: more details of the university insurances will be given to new international students

in the insurance information sessions by XJTLU Global Engagement Team after the
semester starts.

If you have bought an insurance in your home country and it is an international package,

please consult the insurance provider on following:

» What are included in the insurance package

* Whether they need original medical receipts (Chinese insurance companies will take

your original documents away in most cases)

» Whether private clinics are covered (if yes, please ask them to give you a list of the
clinics

» Whether it is direct billing and what you need to do if you can see a doctor without
paying anything upfront

* Whether they have an office in China (if yes, who can be your contact when you need

insurance service)

HOSPITALS
We recommend our international students, who only have the university
insurances, to go to following hospitals:

NAME OF THE HOSPITAL ~ ADDRESS DESCRIPTION RECOMMENDATION
The First Affiliated No. 899 Pinghai Probably the best * &k ok ok
Hospital of Soochow Road public hospital in
University (FHMHEEEEES99  Suzhou with full
BINKEHEE—ER =) medical departments
Kowloon Hospital No.118 Wansheng A private hospital in * Kk
NEERE Street, SIP, Suzhou SIP with full medical
(BHMNFITUEXFE  departments. If
B&H#118%) patients who are
living in SIP called an
ambulance, they will
be just sent to this
hospital

The medical insurance provided by the university covers treatment in public
hospitals and private hospital like Kowloon. The public hospitals in Suzhou

are generally clean and reliable. Due to the language barrier and the different
registration procedures in hospitals, we advise you to be accompanied by a Chinese
speaker. If required XJTLU Clobal Engagement Team can arrange a member of staff
or a student volunteer to assist you.

Please keep all official receipts/invoices and paperwork associated with your visit to
the hospital in order to claim back your expenses either against your own insurance
or the university supplied insurance.

Should you need information of any other hospitals please don’t hesitate to contact
the Engagement Team on global@xjtlu.edu.cn after you arrive in China.
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PRIVATE CLINICS

Benefits of using a private clinic can be: a more foreigner friendly environment,
services generally offered by foreign doctors or those who have a high standard of
English, and entirely western medicine based treatment.

If your own insurance covers private clinics or you expect better services, Sing
Health and Parkway could be the options. Their information can be found on
their website: http://www.singhealth.asia/en/index.php and http://www.
parkwayhealth.cn.

STUDENT COUNSELLING

Working in conjunction with the Mental Health and Development Centre (MHDC)
at XJTLU alongside external health care facilities, ISRS aims to support and respond
to students’ emotional needs and general wellbeing. Living in a different country
can be exciting and yet stressful from time to time. All factors such as the language
barrier, culture difference, food or climate can affect you emotionally. Although
we know that many students will have minimal problem adapting to the new
environment, we are here to support you should you be finding it difficult so that
you can get the most from your time at University. If you wish to talk to someone
about any concerns you might have, don’t hesitate to contact us.

All enquiries of this nature will be kept confidential.

Safety tips:

» Always lock the door and windows of your bedroom when you leave your room

 Only carry a copy of your passport instead of the original passport when you are
not travelling outside Suzhou

« Call the police on 110 immediately when you lose valuable things, are attacked or
robbed, etc. (the police case report is very important for further process)

* Only carry small amount of cash with you

« Call the police on 110 immediately when you lose valuable things, are attacked or
robbed, etc. (the police case report is very important for further process)

* Don’t put money in your luggage when you are travelling

» Don’t leave your belongings unattended in classroom, especially under the
examination conditions

» Don’t leave your electronic devices attended in your apartment as they may cause
fires

» Don’t go to dangerous places, for example, clubs with gangsters
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SHOPPING AND EATING

Suzhou Industrial Park has a lots of shopping malls or plazas where you can buy
your clothing and cosmetics, watch movies, treat yourselves with diversified
foods and coffee, and so on. Here are some recommendations:

SUZHOU CENTRE (FMFD)

Newly opened shopping centre in the West of SIP with horse riding space, snow
and ski skating, clothing shops, restaurants, etc.. Take Metro Line 1 and get off
at the station of Oriental Gate.

TIMES SQUARE (RHXT3%)

It is a massive commercial area with hundreds of shopping malls, restaurants,
entertainment amenities and cafés, for example, Elite Bookstore, Jiuguang
Shopping Mall, Shin Kong Place, branches of Watson’s, Manning’s, Subway,
Starbu