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PRESIDENT'S
MESSAGE

Xi’an Jiaotong-Liverpool University has operated for over ten years, during which it has taken
“educating students by virtue” as its foothold, insisted on “student oriented”, and treated
students’ healthy growth as the foundation of education.

In Xi’an Jiaotong-Liverpool University, student development advisors constitute an important
team to promote student development, and their main responsibilities include but not limited
to knowledge of students, a close relationship with students, and care for students. They will
also pay attention to their campus life, physical health, and emotional development. They will
help them to establish correct outlook on life and values and assist them to handle the relations
between study and life, hobbies and academic requirements, ability and career planning etc.
They will support them to promote self-development ability and then can realize the Three
Transformations, i.e. from children, to young adults, then to global citizen; from passive
learning, to active learning, then to research-led learning; and from blind learning, to interest
oriented, then to life planning.

Student development advisors shall provide support to students mainly in the following three
aspects: 1. Help students integrate into XJTLU’s culture, and adapt to its international campus
environment, and design and establish the operation framework helping students to realize
the three transformations, including induction education system, class meeting in the basis
year, and WINGPLUS service platform specially established for students facing difficulties;

2. Establish the comprehensive social support system for students’ campus life to provide all
kinds of service, including Buddy Programme, orientation welcome event etc.; 3. Integrate
various resources inside and outside the university, and provide the individual consulting
service to students in need to solve their personal problems, such as personal problem analysis,
university policy consulting, family communication and assistance, referral to professional
resources inside and outside the university, and other support for administrative affairs
(political examination, appraisal, procedure for leaving the university etc.).

Student development advisors are good teachers and helpful friends who will always
accompany you to study and work in the four years of university life, assist you to solve
problems, and give suggestions, face difficulties, discuss problems, and think with you, to
seek joint growth and development together.

After getting along with student development advisors for a long time, students shall be
unconsciously influenced by their language, behaviours, attitudes, and even values, so they
always become models for students. Therefore, we have relatively high requirements on
student development advisors’ individual comprehensive quality, values, and working skills.
Student development advisors should have the following characteristics:




e Aclearidentity recognition and stable values;

» Good health, decent exercises and balanced diet;

» Love students, be patient listeners to student experiences and feelings, give students sincere cares;

» Lovereading, expand knowledge continuously, keep pace with the times;

» Love to make acquaintance with young people, have favourable interpersonal and social
communication skills;

» Beable to integrate individual experiences, feelings and behaviours;

* Be able to think from different perspectives;

» Know about some psychology theories and flexible consulting techniques;

» Respect and admire themselves and others;

e Beopen to changes;

» Beable to engage themselves in work and find its significances.

Student development advisors are the channel bonding among the university, family and society. They
stand still at the frontline of student services. They are enthusiastic towards humanistic work. They
emphasize individual qualification development, recognize our university ideology, and are willing to
help the development of students’ cognition, academic achievement, social skills, moral cultivation,
aesthetic and professional values. Student development advisors love to accompany our students to
grow up.

Student development advisors are the essential power at XJTLU to promote student development. They
have contributed themselves to student work with the greatest generosity and dedication. Hereby I
present my sincere respect and gratitude to all of them.
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BAER EDUCATION IDEOLOGY

AXAYEAE (B “FOE" ) ERPEHSHEEE, Xi’an Jiaotong-Liverpool University (hereinafter referred
LH2EREN—PEENHEAR, FEESNYYTH to as XJTLU) inherits the quintessence of education in
SSHE S R R B RIS P B AOATIR . A . 85 . China and the UK. XJTLU aims to help students become

. . B real global citizens, and help them obtain necessa
RERIN  ETOFER, FRISHA TIRASEN R & P R

Vo . O knowledge, skills, abilities, quality and toughness
B’ BAER, EATHENFEERFSI "=1MEE" required in the increasingly flerce competition and rapidly

changing environment. After an innovative exploration,
XJTLU has initially established a unique Five-Star
education model, dedicated to helping students realize
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FRIBSEMNFRINMA, AEEINARIRE, ledic: Iping
R PENEEHTIRER, IFLERIAE, frg e Tanslormations in theuniversity.
B, FIURBRBASIENRES . EERRZANERT, B
SRS A QS BRI E S| SRR AN B e « From children, to young adults, then to global citizens
B, BRMBIIRAERENERAR, XJTLU treats its students as young adults who have
independent personality and responsibility, develops their

- - independent spirit and consciousness of obligation, and
233 23 IR EmEES . . i . .
MiEh# 2| I BEIHRSMEFS] train their ability to identify and solve problems, learn,

AFHE, BHEEERFENYMAERENBEFR and cooperate with others. In the background of global
EMFREENELSEIGEN, SERENNEEENERN competition and cooperation, XJTLU has established
FIEFEFNZEREEN FINFEI RS, an international platform for its students to train and

improve their cross-cultural leadership, and help them

become real global citizens.
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» From passive learning, to active learning, then to
research-led learning

During students’ undergraduate years, XJTLU focuses on
the development of their critical thinking and life-long
learning ability of interdisciplinary creative solution to
problems. The internationally compatible education mode
is beneficial for students who will study abroad to quickly
adapt to the learning environment in foreign countries.

« From blind learning, to interest oriented, then to life
planning

XJTLU advocates interest oriented, and provides
opportunities for students to choose their major in the
first year, with the Four-Tutor system (including academic
advisor, buddy, development advisor, and external
advisor) as supplementary support, to guide them to

realize the objective of “happy life and career success”.
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STUDENT DEVELOPMENT
ADVICE CENTRE

By integrating eastern and western culture and
coordinating global resources, XJTLU maintains a campus
culture of Diversity, Regulation, Innovation, Freedom
and Trust. In order to help domestic students adapt into
the international culture of XJTLU and become elites with
noble personality, outstanding skills and international
competitiveness, Student Development Advice Centre
(hereinafter referred to as SDAC) coordinates various
resources and provides comprehensive advisory and
guidance services for students. It aims at providing
effective supports for students as well as helping students
achieve personal growth and development.

In June 2022, SDAC has divided the team into groups
responsible for different schools, disciplines and
academic years in order to provide specialized support

to students. The team is now divided into 11 groups:
School of Foundation Year, International Business School
Suzhou for UG, International Business School Suzhou

for PG,School of Mathematics and Physics, School of
Science and Academy of Pharmacy, School of Advanced
Technology, Design School, School of Humanities and
Social Sciences, Academy of Film and Creative Technology,
and Academy of Future Education, Entrepreneur College
(Taicang), Xi'an Jiaotong University Visiting Program.

STUDENT DEVELOPMENT
ADVISOR TEAM

As one of the Four-Tutor System, student development
advisors will, from the perspective of an advisor, guide
students to experience the 7hree Transforimations process,
integrate multiple resources as coordinators and provide
specialized supports as experts.

The Student Development Advisor Team provides
customized support for undergraduate students at
different stages of their education, divided into the
Foundation Year Academy and the Senior Academy. The
main areas include the following areas:
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« Individual Support

Focus on the overall performance of individual students in
XJTLU; gain a comprehensive understanding of student life
and study while on campus; support and give feedback,

as well as provide customized support to students facing
challenges, including academic risks(absence, failure,

and repeat) , integration on campus, and interpersonal
interactions. Work with faculty to support student growth
and development in terms of life and academics.

« Community Construction

Assist in building student communities through schools and
classes. Through various support programs, themed class
meetings, class activities, and workshops on a school basis,
students enrich their school experience and train student
representatives and student leaders to assist the university
with the enrollment process, rewards and punishments,
and graduation departures.

* Resource Integration

Integrate various student service and support resources at
the university and school levels, and establish a coordination
and collaboration system with Academic Advisors, External
Mentors, and peer mentors (first-year students) to jointly
provide support for student growth.
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» Career Support

According to the features of students in different
schools, programmes and year levels, we recommend
a variety of career development services and resources
for students, as well as coordinate workshops on
further education and employment, and provide
one-on-one evaluation, interview and resource
recommendation services for students in their last
year and alumni within 6 months of graduation.

« Programme Support

WINGCPLUS is a platform which coordinates resources
from different offices at XJTLU to support student
development. Students could participate in various
support and enhancement programmes on the
platform. In the foundation year, we provide the
E-journey platform for new students to adapt to the
challenges they may face, and provide step-by-step
guidance through structured modules to prepare
students for their pre-school education.

* Emergency Management

Student development advisors respond to emergency
cases according to emergency procedures of the
university.
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HEFEHLAAMNNE: ANZEET (Pre-Arrival) ;
AZHBE (Induction Week) ; AZ# BB (Induction
Month) ; BMNEE (Academic Year) o

SUPPORT AND
ENHANCEMENT

PROGRAMME - WINGPLUS

To meet students’ diversified demands, the university has
integrated the resources of all departments in the university,
and established the WINGPLUS platform, and thus supported
students’ development through different programmes.

The platform operation team shall continuously identify
students’ demands, and explore resources inside and outside
the university to bring more support programmes, and serve
more students.

Students can check the opening hours of each project
through the Learning Mall and sign up to participate.

*If you have any consultation or suggestion, please contact
WINGPLUS operation team: WingPlus@xjtlu.edu.cn

FOUNDATION YEAR EXPERIENCE

High schools and universities have big differences in
environment and culture. Freshmen may encounter
challenges in a new environment, especially at XJTLU with
a unique culture of diversification, innovation, freedom,
disciplines, and trust. Under this context, foundation year
experience is set up to guide freshmen to understand XJTLU
before entrance and adapt to XJTLU as soon as possible after
entrance.

From the receipt of admission offer until the 1st semester
end, foundation year experience will help freshmen quickly
get familiar with campus environment, improve their self-
management and interpersonal skills, and encourage them
to take full advantage of university resources through online
and offline activities in different phases of their 1st semester.

Foundation Year Experience is mainly divided into four
phases: Pre-Arrival, Induction Week. Induction Month, and
Academic Year.
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e Pre-Arrival [learn]

Freshmen will receive Induction Programme
relevant materials, and get to know the university
in advance.

e Induction Week [explore]

Freshmen need to participate in the opening
ceremony, all kinds of themed lectures, and
fellowship exchange, and departmental
orientation welcome event.

e Induction Month [adapt]

Through the opening ceremony and the various
activities of induction week, the freshman should
think about their college career planning. Set short
and long term goals by analyzing your strengths,
weaknesses, opportunities and challenges.

*  Academic Year [transform]

Foundation Year Experience mainly focuses on the
common difficulties of students in six aspects:
peer support, class construction, active guidance
education, style of study construction, activities
and training and development within the DA team
of the freshman year. Meanwhile, in order to
better realize the academic connection function of
the foundation year, the DA team of the foundation
year has carried out extensive cooperation with
Taicang and other departments so that through a
series of cooperation to better support freshmen to

complete the transition.
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GROUP COUNSELLING

Group counselling is one of the important services provided
by the Student Counselling Center for all students. Unlike
individual counselling, group counselling is a form of
psychological support conducted in a group setting. Each group
is led by 1-2 professional counselors and recruits 8-12 members
interested in the topic. The group meets at a fixed time each
week for 3-8 sessions to explore their inner world together,
practice self-acceptance, understand others, and enhance
interpersonal communication skills.

The Student Counselling Centre is committed to offering
students high-quality, diverse themed psychological group
theme. Currently, some available themed groups include Self-
Exploration, Love and Intimacy, Overcoming Procrastination,
Art Therapy, Dream Analysis, Emotional Regulation, Stress
Management, Mindfulness Meditation, Personal Growth,
Positive Psychology, Sandplay Therapy, Interpersonal
Relationship Growth, and a special group for undergraduate
freshmen to help them adjust. The counselling groups
recruit students through email, so if you're interested, make
sure to check your inbox.Psychology Group, Expressive Arts
Psychological Development Group - Communication beyond
Words etc.

Healing happens when we come together. Looking forward to
meeting everyone in the group sessions.

For detailed information, please contact
CounsellingService@xjtlu.edu.cn
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FAMILY COUNSELLING

Family Counselling is an option to extend mutual
understanding among family members and realize

the possibility of change. It shall be planned and
implemented with a whole family as a unit, and typically,
we will invite family members (generally, parents and
children) to participate in the counselling together.
Generally, the time for each counselling session is 80--90
minutes, and it shall be carried out for 3-5 times or more.

PROGRAMME OBJECTIVES

« Better development of awareness of psychological
boundaries, as well as benign interaction modes;

« Enhancement of communication among family

members;

« Improvement of problem-solving ability;

« Improvement of the ability of empathizing others
and emotion management.

This service is provided by the Student Counselling Centre
of Xi’an Jiaotong-Liverpool University and is open to all
registered students (Chinese language only).

For detailed information, please contact
CounsellingService@xjtlu.edu.cn or call 0512-88161815.
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Starting from August 2009, the Buddy Programme is

one of four educational systems in XJTLU. Through
communication with upperclassmen, the Buddy
Programme provides guidance for domestic and foreign
students in the freshman year, and helps them to
effectively solve difficulties in life and study, adapt to
university life, and realize self-development. At the same
time, it will improve students' communication ability
and sense of responsibility, enhance mutual assistance
between students, and improve XJTLU's education model.

At present, the Buddy Programme includes four systems:
Local Buddy, Class Buddy, Overseas Buddy, and Alumni
Buddy.

before freshmen arrive at the university, as
their local upperclassmen, the local buddies will answer
their questions in the official Local Buddy QQ Croup;

after freshmen arrive at the university,
the class buddies will lead them to get familiar with
the campus, adapt to XJTLU, and answer all kinds of
questions;

the overseas buddies provide mutual
benefits for local and international students to enhance
cultural understanding and adapt to XJTLU;

the alumni buddies refer to buddies who
have graduated, but actively share their experience to
students in XJTLU, and help with their development.
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International environmental is one of the major features
of XJTLU, and overseas students are also a significant part
of XJTLU students. To offer them an exchange platform
and help them understand different cultures, BPEC will
organize a welcome party for overseas students at the
beginning of the first semester of freshman year when
they are able to feel the overflow in love to all culture, and
get acquaintances with mainland Chinese students and
adapt to XJTLU life in a better way.

RSN AEN/NEHR@FFE, FlITU—
EREEBENMBSEE, —EBEFANNE—HIE,
—RBAETEANANE—ERE - BAEM/NEENBF
#=2 Buddy Day!

Buddy Programme encourages big buddy and little buddy
to make two-way efforts. We can enjoy the autumn
scenery of XJTLU together, look forward to the first snow
in Suzhou, and write down the first wishes to each
other...the days when there are big buddy and little
buddy are Buddy Day!

ESERETHNERITIERY 5 AEES, SMEZ
MBEFERE, FHITHRTINRA. EIF. PRUKRE
RRRBZIS

FHIMEEAR, ZRITEBESESZRENERBEIE
HREITE, free hug, BEIXFIE - NEZNEBEFIES,
BhER,

Every year during Thanksgiving, Buddy Programme
plans a large-scale event to encourage students to bravely
express their gratitude and take actions to show their
appreciation for their families, teachers, friends, and
Buddies.

Whenever the end of the term is approaching, the buddy
Programme will set up a buddy Unzip grocery store around
campus. Decompression dolls, free hug, send messages
to each other... relieve the pressure of students before the
exam, and help them feel prepared to the exam.
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BUDDY STORIES

The two unique and interesting names "Big Buddy"
and "Little Buddy" originated from the Buddy
Programme of XJTLU. As one of the four major tutor
systems, the Buddy Programme, in the form of

peer assistance, allows outstanding seniors to guide
freshmen to familiarize themselves with the campus,
adapt to academic life, and help their transition

into independence in XJTLU. The new students are
affectionately known as "Little Buddy", while the
outstanding"Big Buddy". The connection between the
big buddy and the little buddy is the fate, but also the
luck. Today, let's take a look at these "two-way" stories!

LONGZHANG WANG

( BIG BUDDY, 2022 ADMISSION, INTELLIGENT
ROBOTICS ENGINEERING WITH
CONTEMPORARY ENTREPRENEURIALISM )

Encountering a group of charming spirits, my

little buddies, has been an unparalleled joy. Their
vibrant optimism, diligent academic pursuits, and
outstanding achievements have me wondering if
there's anything at all they lack. AsIreflect on the
benefits I've gained, I must express my profound
gratitude to them. They have imparted to me the
profound truth of responsibility, teaching me that the
journey of growth always entails burdens we must
bear, especially for those in leadership roles like a Big
Buddy.

Undoubtedly, becoming a Big Buddy and meeting
with my Little Buddies stands as the highlight of 2023.
From initial doubts about whether I could adequately
guide them, I've now eagerly shared policy updates,
almost like a qualified mentor. They have been my
salvation, dispelling the nervousness of a first-time
Big Buddy and fostering a genuine friendship between
us.

The scenes of the Campus Tour remain vivid in my
memory. As we've come to know each other over the
past year, we've developed a profound understanding
and familiarity. I sincerely hope that in the future,
we will continue to navigate through storms and
challenges together, as steadfast friends. Iwish us all
a bright future filled with limitless possibilities.
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Zelin Wu (Internal Vice President, 2023
Admission, Computing Science and
Technology)

"We converge, driven by our shared passions,
and journey forth as fellow Buddies."

My initial encounter with the Buddy
Programme occurred during the campus tour,
where [ volunteered alongside senior students,
offering assistance to the incoming freshmen.
Since then, I have been an active participant

in diverse events, including Thanksgiving Day
celebrations and end-of-term stress-relieving
activities. These experiences have not only
enriched me with invaluable knowledge

but have also profoundly touched me by the
embodiment of "universal love" and the "family
culture" that the Buddy Programme upholds. I
am committed to carrying forward this love and
warmth, striving to impart it to others.
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Shiqi Huang ( External Vice President, 2023
Admission, Pharmacy)

"Here, we witness the beginning of stories and
the blooming of diverse flowers."

As I reflect upon my self-introduction a year ago
during my interview to join Buddy Programme,
Iremember that fleeting instant in that
unfamiliar setting where I felt an instant sense
of warmth and belonging within this collective.
Now, standing beneath the same light, I

have undergone a remarkable transformation
in my role. This year has been a tapestry of
enriching experiences and boundless joy. We
have persevered under pressure, united by a
common goal, and rejoiced heartily upon its
achievement.

I often find myself counting my blessings

for our chance encounter, moved by the
genuineness that flows freely between us. At
Buddy programme, we cherish, cultivate, and
pass on the torch of leadership, using our sense
of responsibility and camaraderie to dispel the
fog of novelty. Buddies and freshmen alike are
gifts that we offer each other. We nurture with
love, impart blessings, and eagerly anticipate
the future, where a profusion of diverse flowers
blossoms.
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PTC, the full English name of "Peer Tutoring Club", is the Functional organization

of Xi'an Jiaotong-Liverpool University. PTC adheres to the spirit of companionship,
gathered a group of outstanding students, plays the characteristics of mutual
supervision and learning among students of the same grade and the same major, and
works hard, rigorously and seriously, focuses on creating better academic environment
for XJTLU and realizes common progress among students of the same generation. PTC
organizes activities such as lectures at the end of the freshman term, distribution of
learning materials, Learning Partner Programme and academic activities of Learning
Croup from time to time to provide students with academic support. PTC has its own
academic support department to provide more professional and excellent academic
support resources for freshmen.

BREEAN Contact us
BELEE: PTC2@xjtlu.edu.cn Official email: PTC2@xitlu.edu.cn
NRS: xjtluptc WeChat Official Account: xjtluptc
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The People’s Armed
Forces Work

The People’s Armed Forces work under the Student
Development Advice Center, mainly includes
undergraduate military skills training and military
theory courses teaching, national defense education for
the entire university’s staff and students, reserve service
registration and recruitment, military support, and
political review.

For details, please contact military@xjtlu.edu.cn

MILITARY TRAINING

Xi’an Jiaotong-Liverpool University thoroughly executes
the Party’s education principles, actively the objective
requirement of quality education and train a group of
high-quality reserve soldiers for the national defense

and army development through military training.

The military training includes the theory learning and
military skill practice part. Normally, it will be held in the
late December each year. Its detailed works includes pre-
training preparations, communication with the trainer
troop, in-campus communication, theory learning
session arrangement, student management, assessment,
etc.
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MILITARY SERVICE RECRUITMENT

The People’s Armed Force Department of Xi’an Jiaotong-Liverpool University has set
up relevant rules of Xi’an Jiaotong-Liverpool University Implementation of Military
Service Recruitment. At XJTLU campus, the undergraduate recruitment for military
service rules are extensively publicized and full efforts are given to the service work
for students with recruitment intentions. There will be two recruitment sessions
each year. Students aged 17-22 years old (24 years old for graduates) with satisfied
physical qualifications are able to submit recruitment application according to

the university notice from the Armed Force Department each year. After a review
by the Armed Force Department, students will be notified to attend the physical
examination, political review, suspension application, filed application, etc.

2EEEWN
National Military Service Recruitment Website
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ENHANCEMENT AND
PROMOTION OF STUDENT
DEVELOPMENT ADVISORS

The professionalism construction is the key to bring the effect and significance of student
development advisors into play. To help every development advisor to be more competent at their
jobs, give full play to their advantages, and provide timely and highly-effective professional support
to students, the Student Development Advice Centre has established and improved the training and
development system in accordance with the position requites. In the aspect of team construction,
they create positive team culture, maintain work enthusiasm as development advisors, and develop
the work habit of continuous learning; and in the aspect of personal abilities, they systematically
improve every development advisor’s competence of multi-levels and perspectives from the five
modules including “knowledge, skill, self-concept, individual trait, and motivation”.

TRAINING SYSTEM

The Student Development Advice Center provides the following support:

New development advisor enhancement plan: mainly includes the new staff-mentor system,
induction training and new staff progression tasks.

The new staff-mentor system refers to one-to-one pair of excellent development advisors and
new ones. It aims to provide corresponding support and help the new advisors be familiar with
the working environment as soon as possible.

The induction training refers to introduction of the university culture, vision and ideology, the
functions, components and rules of the Student Development Advice Center, and office system
instruction to the new advisors. It aims to help new staff to understand XJTLU framework,
adapt to XJTLU culture and development advisor responsibility as soon as possible.

The new staff progression tasks includes a good understanding of student handbook, classic
life cases, and of HR and finance system application. It ensures that the new staff are able
to reach the basic work requirement within a short period through tasks completion and
assessment.

The development advisor qualification training combines the daily work, improves their
qualifications based on a competence quality model and from five modules of knowledge,
skill, self-concept, individual trait, and motivation, and strengthens their profession

for a higher efficiency of the whole team work. The training will be held in the form of
workshop, lectures, group counselling, etc.

Counterpart communication enables the development advisors to exchange ideas with fellows
from other universities. It helps to expand their work ideas, improve practical skills, promote
reflections, and then upgrade professions for better service and guide.
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SUPERVISING SYSTEM

The Student Development Advice Center provides the
following supervisions:

Group Supervision: it is mainly held for

the new development advisors. One expert
supervisor and three-four new members form
a group in a half-structure form. In the group,
all members are encouraged to express their
ideas. It aims to help new members to discover
and explore themselves, realize role transfer
and adapt to this new environment and work
through interpersonal interaction with the
expert supervisor and other members.

Case Supervision: To all DAs, case supervision
and study are carried out within the academy
in groups of schools. Supervisors and DAs

with rich student work experience are invited
to participate in the analysis and discussion

of difficult and typical student cases within

the school, so that DAs can learn from the
experience of supervisors and peers, and also
for the purposes of promoting the introspection
of DAs' working approaches, summarizing the
methods of student work development with the
characteristics of different schools, deepening
DAs’ understanding of students, and improving
DAs’ ability to solve problems.

(i

RO BIRAE IR

EA—RER A RERHNAE, BIZRFNENIXA, RERENEANGEEXEE, F
DERERR . RRERXRS . MIRRR . ERAERSHEN, EHAKBROEAFEZFINIIR,
EHEANRBERNZRER

TEAM BUILDING

It is essential for a rapidly growing team to build up favorable team culture and maintain
enthusiastic atmosphere. The Student Development Advice Center has promoted the advisors
continuous leaning habit and strengthened inner efficient communication flow through
reading clubs, inter-school sharing session, knowledge competitions, and quality activities,
etc.

{Ei& % ZHENGTU PROJECT

&t EEEE SDAC AR K S RENELVFE S5 L The Zhengtu Project aims to build a career platform
FHhEE, TEALBINEE, RNEHEED. sBANE and a pathway for growth and development within
SEMNRAME . RO AEENRERNNEREES SDAC, improve the talent ladder and help those
RIMEAAHEE, ITBREKERZR, who have the potential and are willing to take on
the responsibility to stand out. In the process of
building a talent supply chain, the training and
development provides corresponding training and

development system programmes for different
echelons to open up growth paths.
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